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			UNCOVERING INSIGHTS

THAT MATTER…

 IN WAYS THAT ARE SMART
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			 Unlock deep market, customer AND

employee understanding




		

	


	
		
			IQbusiness Insights gives you the edge in a competitive market. 

We help provide your business with an in-depth understanding of your market, consumers, or employees by using technology and a range of methodologies delivered in the way that makes sense. Our experienced team of researchers, trainers and consultants are here to uncover powerful insights and provide strategic advice for you to reach your business goals.
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			DEPTH AND BREADTH




		

	


	
		
			For a wealth of diverse insights.

We generate insights for clients in 35 markets across Africa and the Middle East, helping to grow businesses across the African continent and beyond, with ‘wide and deep’ established online communities and client panels. Our Customer Experience programmes boast relationships that are decades long and our pioneering approach to sampling and range of methodologies for custom work sets us apart, enabling us to deliver quantitative and qualitative research with insights and solutions that are both innovative and actionable. 

A solid foundation for the impactful and efficient roll-out of market research is firmly in place and we continue to transform the consumer landscape with digital trend know-how, technology application and industry expertise.




		

	


	
		
			
		

	

















	
		
			OUR STORY




		

	


	
		
			Growth in action.

IQbusiness Insights is a full-service market research and insights agency, that uses the power of technology and the understanding of human motivations to uncover game-changing insights, efficiently and innovatively, helping unlock growth for our clients.


			
IQbusiness Insights was established through the acquisition of home-grown experience curators Genex Insights in 2019 and Africa’s digital disruptors, nudge, in 2021, with two decades of combined industry experience between them. This combination along with expertise hailing from IQbusiness, has created a proudly African organization with an insights-led philosophy powered by digital expertise and deep sector roots across a variety of industries and research disciplines.



We offer a disruptive, home-grown solution to the “traditional” market research industry models, by delivering rapid, quality insights to clients at an affordable price, in a market predominately occupied by multinational operators.
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			OUR CLIENT

PARTNERSHIPS




		

	


	
		
			Our passion for delivering exceptional work is shared by our clients across the continent
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			See what they have to say about our work




		

	


	
		
			When it comes to the work that IQbusiness Insights has produced they have been our lifeline, they have been on point, on time and agile when dealing with our thousands of requests.




		

	



	
		
			I would definitely recommend using IQbusiness Insights for all quantitative and qualitative research, with their quick turn-around time and cost-effective solutions. The research team is highly qualified and always willing to assist.


		

	



	
		
			The IQbusiness Insights team met our needs with limited budget and delivered solid results. Their efforts have been noted and appreciated.


		

	



	
		
			We have received numerous positive feedback from our leadership regarding the quality of service received from IQbusiness Insights. Their willingness to go above and beyond to ensure our satisfaction is truly commendable.


		

	




			
			












	
		
			OUR SERVICES




		

	


	
		
			We understand that knowledge is power

That’s why we offer research outcomes that guide key decisions throughout your business, campaign, or product cycle. Our Insights Communities provide valuable on-the-go feedback for continuous engagement with your audience, and with our consulting services, you can be confident in making data-driven decisions that positively impact your business.


		

	

            
            
                                                                                    
                            
                                
                                    Innovation testing

                                    Know what to expect when you go to market.  

                                    
                                        
                                            
                                            Read More 
                                            
                                        
                                    

                                

                                
                                

                            

                            
                                There is no one-size-fits-all approach to testing innovations. Whether you have a new business, service, or product idea that requires testing, or you're considering changes to a brand's packaging, logo, claim, or payoff line, we can advise you on the best approach. We can also help optimise your pricing strategy and evaluate the impact of pricing changes on demand, revenue, and volumes, especially when launching a new product or service. 
 

We are your go-toTM for de-risking new Innovations.  
 


Ideation | Concept Testing | Portfolio Optimisation  | CVP
 



                            

                        

                                                                    
                            
                                
                                    Brand research

                                    Forecast market growth, measure market share, track reputation, and monitor brand health and competitiveness.

                                    
                                        
                                            
                                            Read More 
                                            
                                        
                                    

                                

                                
                                

                            

                            
                                Whether you are wanting to measure how your brand is performing competitively or how your corporate reputation is stacking up, we offer solutions to measure and analyse key performance indicators related to brand tracking, corporate reputation, and market share. We understand the importance of identifying the barriers that may be hindering your growth and staying abreast of influential trends to ensure you remain competitive in your industry. Our team is equipped to provide actionable insights to help you grow equity and improve overall performance. Additionally, we can determine market share in cases where this data is unavailable. 
 


We are your go-toTM for brand insights. 
 


Brand Health | Corporate Reputation | Market Share
 



                            

                        

                                                                    
                            
                                
                                    Media and campaign

                                    Test, launch, evaluate & repeat, see the impact and return on your media investment.

                                    
                                        
                                            
                                            Read More 
                                            
                                        
                                    

                                

                                
                                

                            

                            
                                Mitigate risk and ensure you deliver good ROI by pre-testing, monitoring and evaluating your media communications, sponsorships or campaigns. We can develop relevant and robust indicators to monitor the real impact of an intervention over time and we can recommend how to adjust your media mix and how to adapt your messaging or targeting to optimise your media spend. 
 

We are your go-toTM for audience & communications insights.
 


Copy Testing | Campaign Testing | Media Tracking | Monitoring & Evaluation
 



                            

                        

                                                                    
                            
                                
                                    Market understanding

                                    Understand who’s-really-who, what they want and what makes them tick!

                                    
                                        
                                            
                                            Read More 
                                            
                                        
                                    

                                

                                
                                

                            

                            
                                Partner with us to understand the contextual landscape and your key and distinctive segments: the who, what, when, where and why of the categories in which your business operates. We can provide an in-depth understanding of your target audience, their attitudes, beliefs, values and behaviours. Market understanding and defining distinctive segments allows you to customise your marketing, channel and servicing strategies to maximise revenue. 
 

We are your go-toTM for understanding your stakeholders.
 

Contextual Landscape | Usage & Attitude | Segmentation | Market Sizing
 



                            

                        

                                                                    
                            
                                
                                    Experience Management Research

                                    Understanding your stakeholders in the moments that matter.

                                    
                                        
                                            
                                            Read More 
                                            
                                        
                                    

                                

                                
                                

                            

                            
                                Partner with us to uncover the Voice of your Customer, Employee and existing legacy Data within your organisation. We analyse and evaluate stakeholder touch points and understand in-the-moment experience, providing you with actionable insights to build strategies that optimise performance and highlight priority areas.
Using IQbusiness Insight's proudly South African experience management platform and a variety of research methodologies we can support your experience management journey, soliciting feedback across a multitude of channels and assist your teams to close the loop on feedback and make strategic, data-led decisions.
 

 
We are your go-toTM for measuring the moments that matter.
 

Adhoc Customer and Employee Experience Research | CSAT | Stakeholder Perceptions | Voice of Customer | Employee Engagement
 



                            

                        

                                                                    
                            
                                
                                    Customer Experience Technology

                                     Keeping your finger on the pulse of your customers' experience.

                                    
                                        
                                            
                                            Read More 
                                            
                                        
                                    

                                

                                
                                

                            

                            
                                At IQbusiness, we understand that customer engagement with your brand is an ongoing and perpetual process. That's why we've developed a platform that is purpose-built for managing the experience of your customers and employees along their journey points. Our platform enables you to solicit feedback across a multitude of channels and assists your teams in closing the loop on feedback, allowing you to set strategic, data-led goals to improve your customer experience. 
By providing you with continuous, ongoing, and perpetual customer experience measurement, our platform ensures that you always have your finger on the pulse of your customer experience. With real-time insights and analytics at your fingertips, you can take proactive steps to improve your customer experience and keep your customers coming back for more.
 

We are your go-toTM for proudly South African VoC technology
 

Data Collection |Data storage | Real-Time Reporting | Case management 
 



                            

                        

                                                                    
                            
                                
                                    Research-led Consulting

                                    After the insights.

                                    
                                        
                                            
                                            Read More 
                                            
                                        
                                    

                                

                                
                                

                            

                            
                                We offer customer experience and employee experience consulting services that integrate research, analysis and execution capabilities into a seamless engagement. Our team of Experience Management experts are committed to helping you interpret and action research findings to solve complex business challenges and drive growth.
Using actionable insights arising from the research, we work collaboratively with our clients to further highlight gaps, address barriers and implement the recommendations in order to guide the prioritization of strategic and operational initiatives. 
 

 
We are your go-toTM for insights implementation.
 

Strategy Development | Segmentation | Journey Mapping | CX Maturity Assessment | Accredited & Bespoke Training | Adhoc Research & Consulting 
 




                            

                        

                                                                    
                            
                                
                                    Insights Communities

                                    Collaborate with your audience.

                                    
                                        
                                            
                                            Read More 
                                            
                                        
                                    

                                

                                
                                

                            

                            
                                We create custom proprietary branded or unbranded Insights Communities. These online platforms enable you to engage with customers and gather valuable feedback and insights in a private space. Customers can share their thoughts, opinions, and experiences with your products or services and provide feedback on new ideas or initiatives. By using these insights, you can make informed decisions, improve customer satisfaction, and foster relationships, advocacy, and loyalty with your audience. Our collaborative platform allows you to build a stronger connection with your customers and achieve your business goals.
 


We are your go-toTM for meaningful stakeholder conversations.
 


                            

                        

                                                



	
		
			Contact us at any stage to see how we can help.


		

	







	
		
			CASE STUDY




		

	


	
		
			Finding the winning-concept-fast! 

Sugar is a commoditized category with little differentiation and characterised by promotional shopping. Our client shares a leadership position but was seeing loses to Dealer Own Brands. A pack design change was embarked upon to improve shelf-stand out and create differentiation through association with proudly South African cues. Using an online survey through our African Pulse Community, 900 participants were surveyed in 2 days and 7 pack options evaluated. The strongest pack was identified with further optimisations recommended.

The result?
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Became leading brown

sugar brand

No.1
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Increased brand

salience

4%
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Lift in associations

as “proudly South African”

+4%







		

	



	
		
			Transform your CX strategy 

A multinational listed company, with an established VOC program, required a more comprehensive CX strategy and measurement system across various touchpoints and markets. The existing program was delivering poor response rates and lacked insight for leveraging action and change within the business.

Our team worked collaboratively with the client to enhance the program’s effectiveness and conducted additional value-adding activities on our proprietary VOC platform, resulting in reduced costs and increased engagement.

The results?
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Expanded the program

into

16 countries
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Increased the response

rate by

62%
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Reduced the number of

surveys by

15







		

	



	
		
			Formulating tactics to improve brand sentiment 

Our client wanted to track their reputation and evaluate the impact and ROI of their public facing activity to guide the business in building and managing its reputation into the future. An annual online tracker amongst Ugandans was conducted and performance of KPI’s including familiarity, favourability, advocacy and sentiment was tracked all relative to competitors. Client implemented our recommendation to get involved at a grassroots level by hosting community volunteering initiatives and continue boosting programmes that support the locals.

Significant improvement on all brand sentiment metrics:

The results?
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Advocacy

+11%
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Brand sentiment

+8%
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Positive impressions

+6%







		

	




			
			







	
		
			GET THE NEWS FIRST




		

	


	
		
			We aim to lead in digital approaches and continuously deploy new insight platforms which are fit for purpose, going beyond traditional ways to find truly relevant answers. Subscribe to our newsletter so you can stay at the forefront of business and technology opportunities providing progressive solutions. 


		

	


	
		
			SUBSCRIBE


		

	










	
		
			WANT TO

KNOW MORE?
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			info@iqbusiness.net
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We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Cookie Settings" to provide a controlled consent.
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				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
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	Cookie	Duration	Description
	CONSENT	16 years 4 months 26 days 17 hours 9 minutes	These cookies are set via embedded youtube-videos. They register anonymous statistical data on for example how many times the video is displayed and what settings are used for playback.No sensitive data is collected unless you log in to your google account, in that case your choices are linked with your account, for example if you click “like” on a video.
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	Cookie	Duration	Description
	IDE	1 year 24 days	Used by Google DoubleClick and stores information about how the user uses the website and any other advertisement before visiting the website. This is used to present users with ads that are relevant to them according to the user profile.
	test_cookie	15 minutes	This cookie is set by doubleclick.net. The purpose of the cookie is to determine if the user's browser supports cookies.
	VISITOR_INFO1_LIVE	5 months 27 days	This cookie is set by Youtube. Used to track the information of the embedded YouTube videos on a website.
	YSC	session	This cookies is set by Youtube and is used to track the views of embedded videos.
	yt.innertube::nextId	never	These cookies are set via embedded youtube-videos.
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			There was an error while trying to send your request. Please try again.

		

					
				
			

						
				
			

						
				
			

						
				Accept Terms

IQbusiness  will use the information you provide on this form to be in touch with you and to provide updates and marketing.
			

						
				
			

						
				
			

			


			
		

							

						  














































	

	
		
			

			

			

		

		
			
				

				
				
				
				
				
					
						
							

						

					

				

			

			
				

			

			
			
			
			
			
				

			

		

	




	
	



